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Enroll a Mac in Mosyle MDM

Purpose

This article will walk you through the simple steps to enroll your Mac in your company Mobile Device
Management (MDM) system.

Scope

To complete this process you will need: your Mac, and a network connection (WiFi or Ethernet).

Depending on your company policies, you may experience some changes to your regular workflow.
Security policies are enforced through MDM and you may find that your policy prevents auto-login and
automatic screen lock when the device is idle. If you have questions about your security policies, please
see your GlobalMac IT Point of Contact or submit a request.

Enroll your Device

In order to enroll your device in Mosyle MDM, you will need your Enrollment URL. This is a unique web
address that begins with https://join.mosyle.com/. If you do not have your Enrollment URL please open a
ticket with GlobalMac IT requesting one.

1. Open Safari.

o From your Dock, click the Safari icon.
2. Enter your Enrollment URL.

In Safari, click in the address bar and enter your Enrollment URL. i.e. join.mosyle.com/0x0x00
Click return.

When prompted to allow the profile download, click Allow.

When the Profile Downloaded message is displayed, tap Close.
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3. Approve installation for profile.

o System Preferences will launch and show an information sheet. Click Install.
o A password box will pop-up. Enter your user account password and click OK
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Are you sure you want to install “Mosyle Corporation MDM"?
The administrator may collect personal data, add/remove accounts and restrictions, install and list

apps, and remotely erase data on your computer.

Mosyle Corporation MDM

GlobalMac IT Verified

Description Profile description.
1 *mosyle.com
Received 1 Feb 17,2020 at 3:42 PM

Rights Erase all data on this computer
Add or remove configuration profiles

Cancel Install
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4. Approve Take Control Access Request if you see the pop up in the linked article.

Congratulations! You have successfully enrolled your Mac in Mobile Device Management.

Since you installed the enroliment profile manually, there should not be any additional steps. If you
experience a pop-up asking you to approve MDM, follow the on-screen instructions to complete the
approval. You can find out more about User Approval in our article Approve Mobile Device Management
for macOS .
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